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Roster / Despatch 

System Fixes 

Ticket # Comment 

 Shift Maintenance Asking For Minimum Information 

An issue was identified that when a Shift was being created or altered the program was saying that 
Allocation and Pay Lines were required. This was incorrect and has been resolved so that Shifts can be 
created without the need for Allocation or Pay Lines. 

TAP-73940 Rosters with Multiple Business Units 

An issue was raised that sometimes the system allocates a shift from another business unit to the wrong 
duty line for an employee. This causes the shifts to show in the incorrect business unit in dispatch which 
confuses operators. This has been resolved. 

TAP-82311 Shifts with Invalid Note Lines 

An issue was raised where if a Shift had a Note line without a time, generating Timesheets would fail. A 
change has been made to the Shift Sheet form to ensure all lines have times. 
 

TAP-74997 Changing Shift in Timesheets Resets Day Type 

An issue was identified in Timesheets that when a Shift was changed by typing in the Shift code, in certain 
instances the Day Type for the line will change. This was incorrect behaviour and has been fixed. 

TAP-82217 Fatigue Checking Ignoring Break 

Despatch Fatigue checking was not always identifying that a paid break was present. This has been fixed. 

 Removal of Fatigue Reports in Roster and Despatch 

Fatigue reports have been removed from the Roster and Despatch screens.  

TAP-86558 Timesheet (Week) Generation Error 

An issue was identified where Timesheet (Week) generation will fail if there are lines in the Roster with a 
Line Number of 0 and no work on it. A fix has been applied that will allow Timesheet (Week) generation 
to not fail when this scenario is present. 

TAP-86100 Shift Times in Incorrect Order 

An issue was identified That Shifts who have a portion that starts and finishes before midnight and the 
second portion that starts and finishes after midnight had times displayed in the incorrect order in Roster 
and Timesheets. This has been fixed. 

TAP-85128 Timesheet Generation Error 

An issue was identified that when multiple lines in a Shift Sheet around Arrive/Depart/Meal have the 
same time and location will cause the Timesheet generation process to fail. This has been fixed so that 
this scenario is accounted for and will allow Timesheet generation. 

TAP-85728 Web Yard Plan Not Synchronising with Despatch 

The Web Yard Plan was not correctly updating the Despatch Yard Plan. This has been fixed so that 
changes in either updates the other 

TAP-84023 Employee Unavailability 

An issue was identified when an existing Employee Unavailability record was changed from one type of 
leave to another. This was not updating correctly in the system. This has now been fixed. 
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Enhancements 

Ticket # Comment 

 Weekly Roster Screen 

The Weekly Roster screen has had modifications made to it, both visually and backend. This in preparation for 
upcoming development to enable the management for multiple roster periods in the same screen. An overview 
of visual changes to the screen is detailed below, with screenshots. 
 
Ability to automatically change column sizes to fit content width, or condensed 

 
 
The Active period being viewed and worked on is Displayed. Full functionality will be released when it is 
possible view multiple roster periods in the one screen. 

 
 
Employee and Emp # column is now at the left of the Roster screen. Functionality is unchanged. The Employee 
and Emp# columns are now frozen in place so scrolling will not move them off screen.  

 
 
Addition of a Roster Period column to enable identification of the Roster period being worked on. This is to the 
right of the Emp # column and will display pink when the period is active. Full functionality will be become 
apparent when it is possible to view multiple roster periods in the one screen. 

 
 
The Day of Week columns now has the Date that the day is displayed. This date reflects the Roster period being 
worked on. 

 
 
The Scratchpad now has the Date and Month in the Days of Week columns. This date reflects the Roster period 
being worked on. 

 
 
There are three additional Totals columns to the right of the screen. . Full functionality will be become apparent 
when it is possible to view multiple roster periods in the one screen. 
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Charter 

System Fixes 

Ticket # Comment 

 Charter Work to Despatch 

An issue was identified where sending a Charter to Despatch from a newly created Charter booking was 
failing. This has now been resolved. 

Enhancements 

Ticket # Comment 

 No Charter Enhancements in this release. 
 

 
 

School 

System Fixes 

Ticket # Comment 

 No School System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

 No School Enhancements in this release. 
 

 
 

Cash Manager 

System Fixes 

Ticket # Comment 

 No Cash Manager System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

 No Cash Manager Enhancements in this release. 
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Performance Monitor 

System Fixes 

Ticket # Comment 

 No Performance Monitor System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

 No Performance Monitor Enhancements in this release. 
 

 

 
Human Resources / Training 

System Fixes 

Ticket # Comment 

TAP-86250 Special Characters in Employee Names 

An issue was identified where certain characters in and Employees name were preventing the creation or 
update of the Employee record. This has been resolved. 
 

Enhancements 

Ticket # Comment 

 No Human Resources / Training Enhancements in this release. 
 

 
 

Driver Touchscreen 

System Fixes 

Ticket # Comment 

 No Cash Manager System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

 
 

No Trip Booking Enhancements in this release. 
 

 


